Healthwatch Steering Group Meeting 
AGENDA
11:00 – 12:30 6 December 2022
United Reformed Church, Warwick Road, Coventry, CV1 1EX


11:00 Healthwatch Coventry Steering Group meeting
	1

	Welcome – 
Declaration of interests
	

	2

	Minutes of the previous meeting
a) Accuracy 
b) Matters arising (not on the agenda) 
	

	3
	A) Update on work in the NHS to address demand pressures 
Presentation – Rose Uwins 

Paper 1A and 1B – ICB plans regarding urgent care [this is taken from ICB papers so apologies if some of it is hard to understand due to Jargon]

B) Update on Integrated Care Strategy 
Rose Uwins Senior Communications and Engagement Lead – Coventry and Warwickshire Integrated Care Board
	

	4
	Healthwatch activity -  

· Activity report paper 2 
· Policy updates – Paper 3 
· Census findings for Coventry – Paper 4 for information
· Healthwatch England update - verbal
	

	5
	Reports from meetings

· Written reports from those attending external meetings –paper 5 
	

	6
	Service updates
A) CQC inspection findings – paper 6 - summary of recent inspection reports

B) Health Determinants Research Collaboration – paper 7 

C) Pharmacy services update –verbal update

	

	7
	For information 
· Who I am Matters – A report into the experiences of being in hospital for people with a learning disability and autistic people - Care Quality Commission (cqc.org.uk) CQC report about physical care at hospitals for people with learning disabilities and autism based on visits to eight trusts

· Managing NHS backlogs and waiting times in England - National Audit Office (NAO) report Plans to cut the NHS backlog of operations and improve cancer care by 2025 are at "serious risk", according to the National Audit Office (NAO)

· Carers UK has published the latest version of the State of Caring survey State of Caring survey - Carers UK

· Why can’t I get care older people’s experiences of care and support  - Age UK report

· Invisible – the maternity experiences of Muslim women
	

	8
	Any other business
	

	
	Dates and times of future meetings 
10 am Tuesday 7 February 
	




