 Healthwatch Coventry Steering Group meeting 
AGENDA

11:00 – 12:30 3 October 2023

Venue: Three Spires Room, Britannia Hotel, Fairfax Street, Coventry, CV1 5RP


	1

	Welcome – 
Declaration of interests
	11:00

	2

	Minutes of the previous meetings
a) Accuracy 
b) Matters arising (not on the agenda) 

	

	3
	Integrated Care Board Plan – presentation Rose Uwins, Head of Communications and Public Affairs, Coventry and Warwickshire ICB
Questions and discussion
	11:10

	4
	Healthwatch activity -  

A) Response from UHCW to clear information review – paper 1

B) Discussion ‘what next for work priorities’
· Enter and view to UHCW – paper 2
· Update on Enhanced Health in Care home programme–Paper 3
· Boating community engagement – paper 4
· Work programme and activity report - paper 5 
· Healthwatch England priorities and requests – paper 6

	11:35

	5
	Reports from external meetings

· Paper 7 reports from Healthwatch representatives 

	11:55


	6
	Health and Care System updates – for information 
a) Community mental health service transformation – paper 8
b) Pharmacy service changes – paper 9
c) CQC inspection findings summary of recent inspection reports – paper 10
d) Summary of West Midlands Ambulance Service activity – paper 11

	12:05

	7
	For information - further reading
a) Policy updates – paper 12 – summary of national developments
b) New Healthwatch research shows a third of adults lack confidence that they can access timely health care. Read the findings and our calls to action.
c) The Joseph Rowntree Foundation has published a report considering the financial impact on unpaid carers
d) Health risks of damp and mould set out in new government guidance.
e) NHS Confederation’s vision for at-scale general practice in the context of the three core principles of the Fuller stocktake: personalised care for those who need it most delivered through integrated neighbourhood teams, a joined-up approach to prevention, and streamlined access.Empowered-connected-respected-general-practice-at-scale-PCNs.pdf 

	12:20

	8
	Any other business
Setting meeting date for February 2024- proposed date Tuesday 6 February 2023
	12:25

	9
	Dates and times of future meetings 

· 5 December 2023

	



