AGENDA
Healthwatch Coventry Steering Group Meeting
10:00 – 12:00 28 May 2025

Venue: Training Room, Voluntary Action Coventry, Harp Place, 2 Sandy Lane, Radford, Coventry, CV1 4DX

Meeting - 10:00 am
	1
	Welcome Introductions
Apologies
Declarations of interest 

	2
	Matters arising

	3
	Minutes of the previous meetings
a) Accuracy 
b) Matters arising (not on the agenda) 

	4
	Healthwatch Activity  

a) Activity report - paper 1
b) Healthwatch England – What research will Healthwatch England be undertaking in 2025-26? – Paper 2
c) 

	5
	Work programme

a) LGBTQ+ project update – Paper 3
Draft summary report- Pharmacy First Report– Paper 4


	6
	Local service changes and reports

a) CQC - Reports/findings - paper 5
b) Recent pharmacy changes – paper 6 
c) GP Contracts details - paper 7 
d) Public satisfaction with the NHS - paper 8


	7
	Policy updates - Paper 9


	8
	Reports from external meetings

· Reports from Healthwatch representatives - paper 10 


	9
	Any other business



